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Services We will provide cleaning services as set out in the Service Summary, quotation or other written agreement with reasonable care and skill. Extra work must be agreed and may be charged separately.
Access to the property The Client authorises us and our workers to enter at agreed times and must provide safe access, keys, codes, alarm details and permits. Failed access may be charged as a late cancellation.
Keys, codes and security Keys and access details will be kept securely, used only for the service and returned on request or when the agreement ends. Keys should not show the full address. Any loss will be handled under applicable law and insurance.
Parking and charges The Client must provide suitable parking or advise of restrictions. Parking, congestion and access charges may be added to the invoice.
Equipment and products Unless agreed otherwise, we will supply our normal products and equipment. The Client must identify delicate, specialist, new or damaged surfaces and give care instructions. Unsafe or unsuitable products may be refused
Client-supplied products or equipment Client-supplied products, appliances and tools must be safe and suitable. We are not responsible for damage caused by defects, unsuitable products or incorrect instructions, except where caused by its negligence.
Safe working conditions The Client must provide water, electricity, lighting and a safe environment and disclose hazards, illness, infestations, building work, unsafe fittings, weapons, needles or bodily fluids. Work may be stopped and reserved time charged if conditions are unsafe.
Valuables and pre-existing damage The Client must identify fragile, valuable, unstable or irreplaceable items and secure cash, jewellery and documents. We are not liable for wear and tear, pre-existing damage, faulty fittings, deterioration or defective installation.
Accidental damage Damage must be reported promptly. Where legally responsible, we may repair, replace or pay fair value, subject to the applicable limit of our business insurance except where liability cannot lawfully be limited.
Staffing and timing We may provide one cleaner or a team. With a team, the visit may be shorter but total labour time will be equivalent. Reasonable arrival-time changes may occur.
Payment The Client must pay the agreed price on the day of the clean using the agreed method, unless different terms are agreed in writing. Invoices and receipts may be electronic.
Late or failed payment If payment is late or fails, we may request immediate payment, suspend visits and recover reasonable collection costs. Any interest or fee must be separately stated and lawful.
Client cancellations and holidays At least 48 hours’ notice is required to cancel or reschedule. With less notice, or where access, utilities or safe conditions are unavailable, the full price may be charged. Clients must give as much notice as possible for holidays.
Business cancellations We will give as much notice as possible if a visit must be changed. Its responsibility is limited to rearranging the visit or refunding any amount paid for it; indirect losses are excluded.
Changes and ending services We may change prices or service arrangements with four weeks’ written notice. Either party may end regular services with four weeks’ written notice. Immediate suspension or termination may follow serious non-payment, abuse, unsafe conditions, unlawful activity or another serious breach.
Quality concerns Concerns must be reported within 48 hours, with photographs where possible. The Client must allow inspection and correction. Where upheld, the normal remedy is a re-clean of the affected area; refunds are not normally offered where a suitable re-clean is available.
Pets and other people The Client must disclose pets and keep them safe and controlled. Cleaners do not supervise pets, children, vulnerable adults, visitors or contractors, and do not accept deliveries unless agreed. Liability applies only where loss or damage results from negligence.
Privacy, photographs and general terms Client and household information will be kept confidential and handled under the privacy notice and data protection law. Marketing images require permission; evidence photos may be taken for damage, safety, work or complaints. Neither party is liable for events outside reasonable control. Changes should be in writing. If one term is unenforceable, the rest remain. This agreement is governed by the law applicable where the business operates in the UK.
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