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COMMERCIAL CLEANING SERVICES AGREEMENT

Arrangements for the Provision of Commercial Cleaning Services

	Agreement date
	[Insert date]

	Contractor
	[Contractor name and registered address]

	Client
	[Client name and registered address]

	Site address(es)
	[Insert site address(es)]

	Start date
	[Insert start date]

	Initial term / review date
	[e.g. 12 months, then rolling / review on date]



Template notes: Review each section of the agreement carefully to ensure it is consistent with your quote and with your company policies/methods. Consider legal review before use.


1. Parties and background
1.1.	This Agreement is made on the Agreement Date between the Contractor and the Client identified on the front page.
1.2.	The Contractor agrees to provide commercial cleaning services to the Client at the Site(s) on the terms set out in this Agreement and the attached Schedules.
1.3.	The Client agrees to provide access, information and cooperation reasonably required for the Contractor to deliver the Services safely and effectively.
2. Definitions
2.1.	In this Agreement, the following terms have the meanings below:
· “Agreement” means this Commercial Cleaning Services Agreement, including its Schedules and any written variations agreed by both Parties.
· “Charges” means the fees payable by the Client for the Services, as set out in Schedule 2 or otherwise agreed in writing.
· “Services” means the cleaning services, tasks, frequencies, standards and associated services described in Schedule 1.
· “Site” means the premises or locations where the Services are to be provided.
· “Working Day” means any day other than a Saturday, Sunday or bank/public holiday in England and Wales unless the Parties agree otherwise in writing.
3. Services and specification
3.1.	The Contractor will provide the Services with reasonable skill and care, in line with the agreed specification, frequencies and standards set out in Schedule 1.
3.2.	The Services include only the tasks expressly agreed in this Agreement or in writing between the Parties. Any additional, one-off or specialist work must be quoted and agreed separately before it is carried out.
3.3.	Where a task cannot reasonably be completed because of restricted access, excessive clutter, unsafe conditions, lack of utilities, missing keys/codes or other issues outside the Contractor’s control, the Contractor will notify the Client and the Charges will remain payable unless otherwise agreed in writing.
3.4.	The Contractor may make reasonable operational adjustments to staffing, routes, products, equipment, task order or working methods provided the Services remain consistent with this Agreement.


4. Term, review and continuation
4.1.	The Agreement starts on the Start Date and continues for the Initial Term stated on the front page, unless terminated earlier in accordance with this Agreement.
4.2.	After the Initial Term, the Agreement will continue on a rolling basis unless either Party gives notice to terminate under clause 17.
4.3.	The Parties will review the specification, Charges and service arrangements at least annually, or sooner where there is a material change in scope, site use, legal requirements, wage costs, supplier costs or operational requirements.
5. Charges, invoicing and payment
5.1.	The Client will pay the Charges set out in Schedule 2. Unless stated otherwise, all Charges are exclusive of VAT, which will be added at the prevailing rate where applicable.
5.2.	The Contractor will invoice the Client [monthly in advance/monthly in arrears/weekly/ as otherwise agreed]. Invoices are payable within [7/14/30] days of the invoice date unless otherwise agreed in writing.
5.3.	The Client must raise any genuine invoice query within 5 Working Days of receipt. The undisputed part of any invoice remains payable by the due date.
5.4.	If payment is late, the Contractor may charge statutory interest and reasonable debt recovery costs and may suspend Services after giving the Client written notice. Suspension does not remove the Client’s obligation to pay sums due.
5.5.	Bank charges, returned payment fees, cancellation fees, access failure fees and agreed additional works may be added to the next invoice where applicable.
6. Price changes and variations
6.1.	The Contractor may review and amend the Charges by giving at least 30 days’ written notice, including where costs increase due to wage changes, employer costs, materials, fuel, insurance, regulatory requirements, site changes or a change in the agreed scope.
6.2.	Any variation to the Services, frequencies, areas, hours, access arrangements or site requirements should be agreed in writing. Email confirmation is sufficient unless either Party requests a formal written variation.
6.3.	If the Client requests urgent or ad hoc work, the Contractor may provide a quote or estimate. Work will only proceed when the Client has accepted the quote or authorised the work in writing.


7. Client responsibilities
7.1.	The Client will:
· provide safe, timely and practical access to the Site, including keys, alarm codes, parking, entry instructions and any site induction requirements;
· provide accurate information about the Site, risks, security requirements, sensitive areas, restricted areas and any changes that may affect the Services;
· ensure electricity, hot and cold water, lighting, toilets and welfare facilities are available where reasonably required;
· remove or secure fragile, valuable, confidential or hazardous items unless the Contractor has expressly agreed to handle them;
· maintain the Site in a condition that allows cleaning to be carried out safely and effectively; and
· notify the Contractor promptly of any complaint, incident, access issue, change in scope or health and safety concern.
8. Contractor responsibilities
8.1.	The Contractor will:
· provide suitably trained personnel to carry out the Services;
· use appropriate cleaning methods, equipment and products for the agreed tasks;
· maintain reasonable supervision, quality checks and communication with the Client;
· hold appropriate insurance for the Services;
· comply with applicable laws and regulations relevant to the delivery of the Services;
· take reasonable care of keys, access codes, client property and confidential information made available to it.


9. Staff, supervision and substitution
9.1.	The Contractor is responsible for the recruitment, training, supervision, management, pay, tax, National Insurance, holiday pay, pension obligations and employment matters relating to its personnel.
9.2.	The Contractor may use employees, workers, temporary staff or subcontractors to deliver the Services, provided the Contractor remains responsible for the delivery of the Services under this Agreement.
9.3.	The Client must not directly instruct, supervise or manage the Contractor’s personnel. Operational feedback should be given to the Contractor’s nominated contact.
9.4.	For 12 months after the end of this Agreement, the Client must not directly or indirectly employ, engage or solicit any person introduced to the Client by the Contractor in connection with the Services, unless the Contractor agrees in writing. If this clause is breached, the Client will pay the Contractor a recruitment fee equal to [insert amount or percentage], representing a genuine pre-estimate of the Contractor’s recruitment and training loss.
10. Equipment, products and consumables
10.1.	Unless stated otherwise in Schedule 2, the Contractor will provide the cleaning products, tools and equipment required to carry out the Services.
10.2.	Consumables such as toilet rolls, hand towels, soap, bin liners, sanitary products and air fresheners are [included / excluded / supplied by the Client / supplied by the Contractor and recharged] as set out in Schedule 2.
10.3.	Where the Client requires specific products, methods or equipment, the Client must notify the Contractor in writing. The Contractor may amend the Charges where those requirements increase cost or time.
11. Health, safety and compliance
11.1.	Both Parties will comply with their respective health and safety duties. The Client remains responsible for the overall safety of the Site and for informing the Contractor of Site-specific risks.
11.2.	The Contractor will provide appropriate risk assessments, method statements and COSHH information relevant to the Services where required.
11.3.	The Contractor may refuse or stop work where it reasonably considers the Site, task, product, equipment, access route or working conditions to be unsafe. The Contractor will notify the Client as soon as reasonably practicable.
11.4.	The Client must notify the Contractor in advance of any known infection risk, pest issue, bodily fluid, hazardous material, sharps, building work, contamination, water/electrical fault or other risk that may affect safe delivery of the Services.
12. Security, keys and access
12.1.	The Client will provide the access arrangements set out in Schedule 2. The Contractor will take reasonable care of keys, fobs, cards and alarm information provided to it.
12.2.	If the Contractor cannot access the Site at the agreed time because of circumstances outside the Contractor’s control, the visit may be charged in full and any return visit may be charged separately.
12.3.	The Client is responsible for notifying the Contractor of any change to locks, codes, alarm systems, security procedures, access windows or site contacts.
13. Quality standards, reporting and complaints
13.1.	The Contractor will use reasonable efforts to maintain consistent standards in line with the agreed specification. Cleaning results may vary where the Site condition, age, wear, staining, damage, water quality, maintenance condition or prior cleaning history affects the outcome.
13.2.	The Client should report any service concern within 24 hours of the relevant visit, with clear details and photographs where possible. The Contractor will review the concern and, where appropriate, offer a reasonable remedy such as a re-clean of the affected area, credit or adjustment.
13.3.	The Contractor is not responsible for pre-existing damage, wear and tear, ingrained staining, limescale, mould, poor maintenance, faulty fixtures or outcomes that require specialist restoration unless expressly agreed in writing.
14. Insurance and liability
14.1.	The Contractor will maintain public liability insurance and, where applicable, employer’s liability insurance suitable for the Services.
14.2.	Nothing in this Agreement limits or excludes liability for death or personal injury caused by negligence, fraud, fraudulent misrepresentation or any liability that cannot lawfully be limited or excluded.
14.3.	Subject to clause 14.2, the Contractor’s total liability arising out of or in connection with this Agreement is limited to the Charges paid by the Client in the three months before the event giving rise to the claim, or the amount recoverable under the Contractor’s applicable insurance, whichever is higher.
14.4.	The Contractor will not be liable for indirect or consequential loss, loss of profit, loss of business, loss of goodwill, loss of data or losses arising from the Client’s failure to follow reasonable instructions or provide accurate information.
14.5.	The Client must notify the Contractor of any alleged loss, damage or incident as soon as reasonably possible and in any event within 48 hours of becoming aware of it. The Client must give the Contractor a reasonable opportunity to inspect and investigate.
15. Confidentiality and data protection
15.1.	Each Party will keep confidential any business, operational, financial, security, staff, client, customer or other confidential information obtained from the other Party in connection with this Agreement.
15.2.	Confidential information may be disclosed where required by law, to professional advisers, insurers or personnel who need it for the purpose of performing this Agreement, provided appropriate confidentiality obligations apply.
15.3.	Each Party will comply with applicable data protection laws when handling personal data. Where further data processing arrangements are required, the Parties will agree them in writing.
16. Force majeure
16.1.	Neither Party will be liable for delay or failure to perform its obligations where caused by events beyond its reasonable control, including severe weather, fire, flood, epidemic, strike, lockout, utility failure, road closure, government action, supply disruption or other emergency.
16.2.	The affected Party will notify the other Party as soon as reasonably practicable and will take reasonable steps to reduce the impact of the event.
17. Termination
17.1.	Either Party may terminate this Agreement by giving [30/60/90] days’ written notice to the other Party.
17.2.	Either Party may terminate immediately by written notice if the other Party commits a material breach and, where the breach can be remedied, fails to remedy it within 14 days of written notice requiring remedy.
17.3.	The Contractor may terminate or suspend Services immediately if the Client fails to pay sums due, repeatedly prevents access, creates unsafe working conditions, acts abusively towards the Contractor’s personnel or materially changes the Services without agreement.
17.4.	On termination, the Client must pay all outstanding invoices, Charges for Services provided, agreed cancellation charges, additional work charges and any other sums due up to the termination date.
17.5.	Clauses intended to continue after termination, including confidentiality, payment, liability, non-solicitation and dispute resolution, will survive termination.


18. Notices
18.1.	Notices under this Agreement must be in writing and sent to the postal or email addresses stated on the front page, or to any replacement address notified in writing.
18.2.	Notices sent by email are deemed received on the next Working Day after sending, provided no delivery failure notification is received. Notices sent by first class post are deemed received two Working Days after posting.
19. Dispute resolution
19.1.	If a dispute arises, the Parties will first try to resolve it promptly and in good faith through their nominated contacts.
19.2.	If the dispute is not resolved within 14 days, it should be escalated to a senior representative of each Party. Either Party may then pursue any legal remedy available to it.
20. General terms
20.1.	This Agreement is a contract for services. Nothing in it creates an employment relationship, partnership, agency or joint venture between the Parties.
20.2.	Neither Party may assign or transfer its rights or obligations under this Agreement without the other Party’s prior written consent, except that the Contractor may assign or subcontract operational delivery while remaining responsible for the Services.
20.3.	This Agreement, including its Schedules, forms the entire agreement between the Parties and replaces any prior discussions, quotations or understandings relating to the Services.
20.4.	No amendment or variation is binding unless agreed in writing by both Parties.
20.5.	If any provision is held to be invalid or unenforceable, the remaining provisions will continue in force.
20.6.	A delay or failure to enforce any right does not waive that right.
20.7.	This Agreement is governed by the laws of England and Wales, and the courts of England and Wales have exclusive jurisdiction.


21. Signatures

Signed for and on behalf of the Contractor:
	Signature
	........................................................

	Name
	........................................................

	Position
	........................................................

	Date
	........................................................



Signed for and on behalf of the Client:
	Signature
	........................................................

	Name
	........................................................

	Position
	........................................................

	Date
	........................................................




Schedule 1 - Service specification

Complete this schedule carefully. It should match the quote, tender response, method statement and any agreed client requirements.

	Area / room
	Task
	Frequency
	Notes / standard

	Reception/entrance
	Vacuum or mop floors, spot clean doors/glass, empty bins
	[Daily/weekly]
	[Insert standard]

	Offices
	Dust reachable surfaces, clean desks where clear, vacuum floors, empty bins
	[Daily/weekly]
	Client to clear desks where required

	Kitchen/break area
	Wipe worktops, sinks, splashbacks, appliance exteriors, mop floor, empty bins
	[Daily/weekly]
	Excludes internal appliances unless agreed

	Toilets/washrooms
	Clean and sanitise toilets, basins, mirrors, touch points, floors; replenish consumables if agreed
	[Daily/weekly]
	Consumables as Schedule 2

	Meeting rooms
	Dust/wipe surfaces, vacuum or mop floors, empty bins
	[Daily/weekly]
	[Insert standard]

	Periodic tasks
	Internal windows, high dusting, carpet cleaning, deep cleaning
	[Monthly/
quarterly/
ad hoc]
	Quoted separately unless included



Exclusions unless expressly agreed in writing:

• specialist biohazard or bodily fluid cleaning
• pest infestation clean-up
• external window cleaning
• cleaning at height beyond safe reach
• mould remediation
• removal of building waste
• cleaning inside computers or specialist equipment
• moving heavy furniture or equipment



Schedule 2 - Charges and commercial details

	Regular service charge
	£[amount] + VAT per [week/month/visit]

	Invoice timing
	[Monthly in advance / arrears]

	Payment terms
	[7 / 14 / 30] days from invoice date

	Bank details
	[Insert bank details or payment method]

	Consumables
	[Included / excluded / recharged / supplied by Client]

	Access arrangements
	[Keys / alarm code / reception / nominated contact]

	Out-of-hours arrangements
	[Insert details]

	Minimum visit charge
	£[amount] + VAT

	Additional works rate
	£[amount] + VAT per hour / quoted per job

	Annual review date
	[Insert date]




Schedule 3 - Site contacts and communication

	Role
	Name
	Email / phone
	Notes

	Client main contact
	[Name]
	[Email / phone]
	[e.g. service queries]

	Client finance contact
	[Name]
	[Email / phone]
	[e.g. invoices]

	Contractor main contact
	[Name]
	[Email / phone]
	[e.g. operations]

	Emergency/out of hours
	[Name]
	[Email / phone]
	[If applicable]




Schedule 4 - Mobilisation checklist

Use this checklist before the first regular visit or where the service is being transferred from another provider.

	Item
	Owner
	Complete / notes

	Signed agreement and agreed specification
	Both Parties
	[ ]

	Site walkaround completed
	Both Parties
	[ ]

	Keys, alarm codes and access process confirmed
	Client
	[ ]

	Risk assessment / method statement / COSHH supplied where required
	Contractor
	[ ]

	Insurance documents supplied if requested
	Contractor
	[ ]

	Consumables process confirmed
	Both Parties
	[ ]

	First clean date and communication route confirmed
	Both Parties
	[ ]
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