SOCIAL MEDIA MARKETING

Social media can be an amazing and free/cheap way to market your business. Remember
to always be putting out positive messages whether it's on your business facebook page,
twitter, Instagram or LinkedIn. We recommend you keep your personal facebook profile
private and do not become ‘friends’ online with clients or team members

Facebook

First you will need to set up a business page. You cannot use a personal profile for your
business and if you do, you run the risk of your profile being removed without warning and
all your contacts lost, so best to start out the right way. A business page is free and
facebook has some good how to’s available to help you get one set up. Take a look at
their great online course here:

https://www.facebook.com/business/learn

Facebook business pages tend to be about brand awareness rather than direct marketing,
SO ensure you post positive messages about your service, about your team, about the
industry. Funny content is fine, but nothing political or too rude. Remember it's a store front
for your business. You may not gain business directly through your page, but potential
clients and staff may just be checking you out on facebook before contacting you!

Regular and often is the key with content. Don’t spend hours on it, but you can schedule
posts over the week so you have some active content on there regularly without being
glued to your screen every day.

Facebook Targeted Ads

These can be really useful as you can target a tight demographic for potential clients or
team members, such as location, age range, gender and interests. Best tested and
measured with a small investment to start with, but once you find what works, it can be
worth investing more marketing budget.

https://www.facebook.com/business/learn/lessons/facebook-ads-and-your-business-goals

Twitter

Twitter is again more about brand awareness. Its useful to have a twitter feed on your
website that is constantly changing. You can also use it by searching for hashtags
#cleaning #yourtowncleaning etc to find conversations you might want to take part in.

Instagram

Instagram is a very visual communication media, so here’s where you post pictures,
memes, fun stuff to show what a great business you are. Its also a great place to connect
with other businesses in your area, to share brand awareness


https://www.facebook.com/business/learn
https://www.facebook.com/business/learn/lessons/facebook-ads-and-your-business-goals

